
Team 15 • community map

Time What Who Outcome Please come prepared

15 minutes

Practicing using the community map - how well do 
you know your person-centred thinking tools?

Your 

name

agenda item

We have developed a 
community map. Read pages 17 to 19 in the Key points and 

top tips book’ or re-look at the community 
mapping module on your e-learning

19
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how long activity how to do it what to say

team 15 session plan - Practicing 

Minutes

Minutes

10

5

15 minutes

6

9

Practicing developing a 
community map.

Introduce by showing film clip or  using the script.  Have 
a piece of flip chart ready with 5 headings written on and 
a felt tip pen. Have the one-page profile of the person who 
you will be thinking about.

Places 
where new 
connections 

can be 
made

Places 
where 
I am a 

customer

Places 
where I 
feel good

Places 
where 
I am a 

member

Places where 
connections 

can be
strengthened

Today we are going to develop a community map for 
(name of the person supported). This is one of the 
person-centred thinking tools from the e-learning.
Let’s start by shouting out all the places were (name of 
the person supported) is a customer. Think about where 
he/she goes regularly like the gym, hairdressers, food 
shopping etc. while I write them up.
Now lets record all the places where (name of the person 
supported) feels good, happy, relaxed, energised. 
And now, lets think about the places were (name of the 
person supported) is a member, don’t worry if we have 
already listed some of the places under more than one 
section.
Now that we have captured this information, let’s look at 
(name of the person supported)’s one-page profile and 
think about his/her gifts, skills and interests and how 
these can be used to further develop some of the existing 
connections and relationships. We will record this under 
‘Places where connections can be strengthened’. 
Finally, lets identify places that we think the gifts, skills 
and contributions of (name of the person supported) 
would be welcomed and new connections could be made.
We will record these under the heading ‘places where 
new connections can be made’.

Take the top 1 or 2 ideas 
to action using a SMART 
(Specific, Measurable, 
Attainable, Realistic and 
Timely) action plan.

Now we have mapped the community 
based on what we know about (name of 
the person supported), what next steps 
do we need to agree to take forward 
the ideas on how connections can 
be strengthened and places that new 
connections can be made?

WhoWhat When


