
Team 15 • Good day/bad day

Time What Who Outcome Please come prepared

15 minutes

Practicing using the good day/bad day tool  - how well 
do you know your person-centred thinking tools?

Your 
name

agenda item

We have practiced using 
the good day/bad day 
tool. Read pages 6 to 8 in the Key points and ‘Top 

Tips book’ or re-look at the good day/bad day 
module on your e-learning.

8
6

how long activity how to do it what to say

team 15 session plan - Practicing

Minute

Minutes

Practicing using 
the good day/
bad day tool.

Introduce by showing film 
clip or  using the script. 
Have a blank good day/
bad day template printed 
off for each person present. 
Have the completed good 
day/bad day example for 
people to read.

We know that you already 
familiar with the good day/bad 
day tool. We are going to take 
this opportunity in our meeting 
to practice using it.

Completing the good 
day/bad day tool.

Ask team members to 
complete the good day 
column.

Think about a typical work day for 
yourself. 
What needs to be present for you 
to have your very best day. Begin 
at the beginning and start by 
thinking about getting ready for 
work, then think about the rest of 
the day. Only include things that 
have happened to give you a good 
day, lets keep it realistic.

Minutes

Completing the good 
day/bad day tool.

Ask team members to 
complete their own bad 
day column.

Now think about the things 
that you know contribute to 
you have a bad day at work, 
make a list.

Get team members to share 
ideas that will help them have 
more good days and fewer bad 
days at work.

What needs to happen so that you 
can have more good days at work, 
write down 1 thing that could be 
done differently in the arrow on the 
good day/bad day template?

Now lets hear your ideas, can each 
of you share one idea with the 
group from your template.

Minutes
4

Capturing 
learning 
and ideas.
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15 minutes
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